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Reasons to Conduct a Study

* New organization

* Diverse membership

* Measure activities and programs
* Measure overall satisfaction

- Set a course
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Delaware BioScience Association
Membership Study

Topics

* Reasons for Joining
- How well reasons being met

« Past and Current Activities
- Ratings

 Future Activities

* Member Profile
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Delaware BioScience Association
Membership Study

+ Conducted March, 2007 - Members
* Web-based Survey
* Types of Data Collected

» Sample Size/Confidence Levels
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Primary Reason for Joining the
Delaware BioScience Association

Promote Bioscience
in Delaware

Networking

Be part of an organization/
Similar business

Expand business

Othe|

Number of Responses

Secondary Reason for Joining the
Delaware BioScience Association

Promote Bioscience
in Delaware

Networking

Be part of an organization/
Similar business

Expand business

Education/Information

Number of Responses
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Importance When Becoming a Member of the
Delaware BioScience Association

Question 4

Not Very
Important Neutral Important
| | |
1 2 3 4 5
Mean

Importance When Becoming a Member of the
Delaware BioScience Association

Question 4
Not Very
Important Neutral Important

Networking o
Opportunities - locally

Networking Opportunities - o
regionally/national

Business reasons (e.g.,
sales, exposure)

Working with other Bioscience/ ,
Biotechnology associations

Market information/Trends ¢

Industry recognition ¢

Annual meetings with
technical program

Training/Education ¢
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Importance When Becoming a Member of the Value of Events Supported/Sponsored by the

Delaware BioScience Association Delaware BioScience Association
Question 4
3 2 1 5 4 Question 5
E] |:| - - - Not Very

Not Very Valuable — 5 g Neutral—p -=— Valuable

Important ——» ‘ -4 Important

Networking

Opportunities - locally Delaware Biobreakfast (bimonthly) ¢

Events with other BioScience/
Biotechnology associations (i.e., BIO
2006 - Chicago; Biotech
2006-Philadelphia; 2006 Mid-Atlantic
Bio - Washington, DC

Governor Minner
Biotechnology Scholarship ¢
Fund Annual Dinner

Networking Opportunities -
regionally/national

*

Business reasons (e.g.,
sales, exposure)|

Working with other Bioscience/
Biotechnol iati
lotechnology associations Innovation Technologies
Breakfast Series at Delaware ¢

Market information/Trends State University (bimonthly)

Summer 2006
Undergraduate Research ¢

Industry recognition Symposium at UD

November 2006 Commercial Industrial
+ Realty Council (CIRC) Annual Dinner

Annual meetings with
9 at Harry's Savoy

technical program

Training/Education

20 15 10 5 0 5 10 15 20 25 30 Mean

Number of Responses
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Value of Events Supported/Sponsored by the
Delaware BioScience Association

Question 5
3 2 1 5 4

OO e
Not Very
Valuable —— p | <« Valuable

Delaware Biobreakfast (bimonthly)

Events with other BioScience/
Biotechnology associations (i.e.,
BIO 2006 - Chicago; Biotech
2006-Philadelphia; 2006
Mid-Atlantic Bio - Washingg)g),

Governor Minner
Biotechnology Scholarship
Fund Annual Dinner

Innovation Technologies
Breakfast Series at Delaware
State University (bimonthly)

Summer 2006
Undergraduate Research
Symposium at UD

November 2006 Commercial
Industrial Realty Council (CIRC)
Annual Dinner at Harry's Savoy

| | | | | | | |
25 -20 15 -0 -5 0 5 10 15 20 25

Number of Responses
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Value of Programs Supported/Sponsored by
the Delaware BioScience Association

Not Question 5 Very
Valuable ————» <& Neytral —» ~%—————— Valuable

« Purchasing Program - Bio
Business Solutions

* Purchasing Program - VWR

» Purchasing Program -
Business Wire

+ Purchasing Program - Commerce
Banc Insurance Services
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Value of Communications Efforts
Supported/Sponsored by the Delaware
BioScience Association

Question 5

Not Very
Valuable ~a— Neutral —» -a—————— Valuable

e-mail updates from Delaware Bio ¢

Delaware Bio Web site ¢
Delaware Bio Observer -
bimonthly e-newsletter

. . .

1 2 3 4 5

Mean

3 2 1 5

4
OC] i .
Not Very
Valuable —— ‘4— Valuable

e-mail updates from
Delaware Bio

Delaware Bio Web site

Delaware Bio Observer -
bimonthly e-newsletter|

15 10 -5 0 5 10 15 20 25

Number of Responses

Rating of the Biobreakfast Objectives

Question 8

Poor ———————p <= Neutral —» -%———— Excellent

Networking with other
Delaware Bio members

m

equency of Biobreakfasts ¢

Length of the meeting ¢
Appropriate topics/speakers ¢

Timely topics/speakers ¢

Networking with potential ,
new business partners

Networking with potential |
new customers

Networking with .
possible vendors

Networking with potential
new hires/employees

1 2 3 4 5
Mean
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Value of the Workforce Initiative
to Your Organization

Not Question 9 Very

Valuable ————— p» | <a— Neutral —» - Valuable

Workforce Initiative ¢

Workforce Initiative

Number of Responses

-15 -10 -5 0 5 10 15 20

Satisfaction When Considering the Leadership

of the Delaware BioScience Association

Leadership

Not Question 10 Very
Satisfied ——» <&~ Neuytra] ™ ~————— Satisfied

Professional manner ¢

Timely responses ¢

Communications with the members ¢

Leading the association in
the right direction

Understand members’ needs *

Mean
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Satisfaction When Considering the Leadership
of the Delaware BioScience Association

Leadership

Question 10

3 2 1 5 4
OCE e

Not Very

Professional manner

Timely responses

Communications with the|
members

Leading the association in
the right direction

Understand members' needs

Number of Responses

Satisfaction When Considering the Leadership
of the Delaware BioScience Association

Programs

Question 10

Not Very
Satisfied ——————p - Neutral » . Satisfied

Providing the right types of programs ¢

Providing the right number of programs ¢

3 2 1 5 4
OCOm
Not Very
Satisfied ———»| <« Satisfied

Providing the right
types of programs

Providing the right
number of programs

-10 -5 0 5 10 15 20

Number of Responses
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Organization Description

Question 13

Industry - Bioscience/
Life science related

Industry - Not Bioscience/
Life science related (e.g.,
legal, financial, business

services)

Government
University/College

Hospital

Independent/
Contract facility

Not-for-profit organization

L L L L

0 5 10

Number of Responses

K.C. Associates, Inc.

K.C. Associates is a full service
marketing research firm specializing in
high technology areas, conducting
both qualitative and quantitative
primary studies, as well as secondary
research.

K.C. Associates, Inc.
5209 West Woodmill Drive, #35
Wilmington, DE 19808
www.kcassociatesinc.com
(302) 633-3300
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